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Welcome to Clovers Safety Services Pvt Ltd. These Terms and Conditions govern your access to and use
of our online education platform, Skill Clovers, as well as the services provided by us, including online
and offline courses, health and safety auditing, and corporate training. By using our services, you agree
to comply with and be bound by these Terms and Conditions.

1. Acceptance of Terms

By accessing or using the services provided by Clovers Safety Services Pvt Ltd, you agree to these Terms
and Conditions and our Privacy Policy. If you do not agree with any part of these terms, you must not use
our services.

We reserve the right to modify, update, or change these Terms and Conditions at any time without prior
notice. It is your responsibility to review these terms periodically to stay informed about any changes.

2. Description of Services
Skill Clovers offers the following services:

Online Education Platform: Delivery of Health, Safety, and Environmental (HSE) courses and Oil & Gas
industry courses via our Skill Clovers platform.

Offline Classes: On-site classroom training or training through other physical locations.

Online Classes: Delivered via Zoom, social media platforms, or other virtual meeting software.

Health and Safety Auditing: Assessment, reporting, and recommendations for health and safety
compliance.

Corporate Training: Customized training solutions for organizations to improve workplace safety and
compliance.

3. Course Enrollment and Payment

a. Enrollment

To access online or offline courses, you must create an account on Skill Clovers and complete the
enrollment process. You must provide accurate and up-to-date information during the registration process.

b. Payment Terms
Courses on Skill Clovers are offered on both full payment and installment payment options. The following
payment terms apply:

Installment Payments: If you opt for an installment payment plan, you agree to pay the agreed installment
amount on time. The payment schedule will be shared at the time of enrollment.

Late Payments: Failure to make timely payments may result in suspension or cancellation of your access
to courses until outstanding amounts are paid.

Payment Methods: We accept payments via credit/debit cards, bank transfers, or other payment methods
provided by our third-party payment processors.

Refunds: Refunds are subject to our Refund Policy, which can be found separately on our website. You
are advised to review this policy before making any payments.

c. Course Access

Upon successful payment, you will receive access to the online course content via Skill Clovers. Offline
class attendees will be provided with relevant class schedules and details.
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4. User Obligations
When using our services, you agree to:

Provide Accurate Information: You must provide truthful, accurate, and complete information during
registration, course participation, and payment.

Abide by Course Requirements: You must adhere to the guidelines and rules set out for each course,
including course attendance and participation.

Respect Intellectual Property: All content provided on Skill Clovers (e.g., videos, documents, quizzes,
etc.) is owned by Clovers Safety Services or licensed to us. You may not copy, modify, distribute, or
create derivative works based on this content without our explicit consent.

Use Appropriate Behavior: You must behave respectfully in all learning environments, including both
online and offline settings. Harassment, disruptive behavior, or any form of inappropriate conduct may
lead to immediate termination of access to courses or services.

Comply with Applicable Laws: You agree to comply with all local, state, and national laws and regulations
applicable to the use of our services.

5. Health and Safety Auditing and Corporate Training Services
In addition to our education services, we also provide health and safety auditing and corporate training
services. By engaging with these services, you agree to:

Audit Reports and Recommendations: Audit services include the creation of safety reports and
recommendations for compliance. You acknowledge that these reports are based on available data and
inspections and that Clovers Safety Services does not guarantee the absolute compliance or future safety
of your workplace.

Corporate Training: Corporate training is tailored to meet the needs of your organization. You are
responsible for providing us with accurate and complete information regarding your company’s safety
training requirements.

6. Account Security and Responsibility

You are responsible for maintaining the confidentiality of your account information, including your login
credentials. You agree to notify us immediately if you suspect any unauthorized access or security breach
of your account.

7. Termination and Suspension
Clovers Safety Services reserves the right to suspend or terminate your access to our services at any time,
without notice, for any reason, including but not limited to:

Violation of these Terms and Conditions.

Failure to make timely payments.

Inappropriate or disruptive behavior.

Providing false or misleading information.

Upon termination, your access to online courses and other services may be revoked, and you may not be
entitled to any refunds.

8. Disclaimer of Warranties

The services provided by Clovers Safety Services are offered “as-is” and without any warranty or
guarantee, whether express or implied. We do not guarantee the accuracy, completeness, or reliability of
the course content, materials, or any other services provided.
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Online Course Content: While we strive to ensure that all content is up-to-date and accurate, we cannot
guarantee that it will be free from errors, interruptions, or inaccuracies.

Health and Safety Auditing: Clovers Safety Services does not guarantee compliance or safety outcomes
for your workplace following an audit. Our services are based on industry standards and best practices,
but safety outcomes are ultimately your responsibility.

9. Limitation of Liability

To the fullest extent permitted by law, Clovers Safety Services Pvt Ltd will not be liable for any direct,
indirect, incidental, special, or consequential damages arising from your use or inability to use our
services, including but not limited to:

Loss of data.

Loss of business opportunities.

Financial loss.

In no event shall our liability exceed the total amount paid by you for the course or service in question.

10. Privacy and Data Protection
Your privacy is important to us. Please refer to our Privacy Policy to understand how we collect, use, and
protect your personal information.

11. Governing Law and Dispute Resolution
These Terms and Conditions are governed by the laws of [Insert Jurisdiction] without regard to its conflict
of law principles.

Dispute Resolution: Any disputes arising out of or related to these Terms and Conditions will be resolved
through binding arbitration in [Insert Jurisdiction], or as otherwise mutually agreed upon by the parties.

12. Force Majeure

We shall not be held liable for any delay or failure to perform any obligation under these Terms and
Conditions due to events beyond our reasonable control, including but not limited to natural disasters,
pandemics, strikes, or technical failures.

13. Changes to Terms

Clovers Safety Services reserves the right to modify, update, or amend these Terms and Conditions at any
time. Any changes will be posted on our website, and your continued use of our services after such changes
constitutes acceptance of the revised Terms.

14. Contact Information
If you have any questions or concerns about these Terms and Conditions, please contact us at:

Clovers Safety Services Pvt Ltd
Email: info@cloverssafety.com
Phone: 98957 51373

Website: www.cloverssafety.com

By accessing or using Skill Clovers or any other services offered by Clovers Safety Services Pvt Ltd, you
acknowledge that you have read, understood, and agree to be bound by these Terms and Conditions.
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